Help articles

Under Help / Documentation, help articles targeted to different users can be shown. Here's how to
edit and create them.
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Editing and sharing Help article

As a Workbench user, or Manager with sufficient privileges, you can create and edit articles under

Tools & Data |/ Help texts.
Please keep the following in mind.

e No article is shown under Help / Documentation unless "Ready for publication" is set to
"Yes".
e Try to organise content under relevant parent articles.
o This will help both when editing and viewing.
e Editing rights is not the same as visibility
o You may have full access to all articles under Tools & Data for editing, but you may
only see some of them under Help / Documentation (see "Visibility criteria").
e Share the right URL
o If you want to share an article using an URL, don't send the link you use to edit
them. They will probably not have access to this page.
o Instead, use the URL for viewing the article.
o The "Copy Help URL" button shown in the article overview will send this link to
your clipboard.
o You can also use the dropdown to link to a Help article when replying to a
Support case.
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Visibility criteria

Various criteria can be used to determine who sees a certain article - not unlike the criteria used to

A help text

A help text

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis
aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Sed ut perspiciatis unde amnis iste natus error sit valuptatem accusantium doloremque laudantium, totam rem aperiam, eaque ipsa
quae ab illo inventore veritatis et quasi architecto beatae vitas dicta sunt explicabo. Nemo enim ipsam voluptatem quia voluptas sit
aspernatur aut odit aut fugit, sed quia consequuntur magni dolores eos qui ratione voluptatem sequi nesciunt. Neque porro
quisquam est, qui dolorem ipsum guia dolor sit amet, consectetur, adipisci velit, sed quia non numguam eius modi tempora incidunt
ut labore et dolore magnam aliguam quaerat voluptatem. Ut enim ad minima veniam, quis nostrum exercitationem ullam corporis
suscipit laboriosam, nisi ut aliquid ex ea commodi consequatur? Quis autem vel eum iure reprehenderit qui in ea voluptate velit
esse quam nihil molestiae conssequatur, vel illum qui dolorem eum fugiat quo voluptas nulla pariatur?

assign work. To facilitate this and create a clear structure, you can start by creating a main
(parent) article with certain requirements. And child article attached to this will only be shown to
user who match the requirements for the parent article.

Tip: start with a main requirement for the parent article, such as a keyword or tag. You can then
add child articles targeted to different users using additional requirements. Like so:

e Parent article: "Freelancer info about project A"
o Requirement: tag "Approved for project A"

e Child articles

o "Project A, Swedish"
o Requirement: Target language = Swedish
o "Project A, Norwegian"
o Requirement: Target language = Norwegian

Only users with both tag "Approved for project A" and target language Norwegian will see the

second child article.
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