
In order to facilitate user management, we have added filters aimed at finding inactive users based
on the below criteria. Please note that they are just as useful, or even more useful, as Exclude
criteria. 

Logged in after (date picker)
Latest job (date picker, checking job creation – skipping Cancelled jobs)
Latest Helpdesk ticket (date picker, checking last reply in thread)
Latest client contact assignment (date picker, checking project creation date)

To simplify GDPR compliance, personal data can now be removed from user accounts at the click of
a button. This function can be found at the bottom of the user profile page. (Please note that this
option is only available for Workbench users and Manager users with the "Anonymize users" option
activated.
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Highlights in this release

New filter options under People (for finding inactive users)

Anonymize user option
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